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Community Service Work Study
Student-Junior Achievement

“| learned a lot through carrying
out a teaching plan with
elementary students”

—Liz Heavener

Liz Heavener is majoring in Elementary
Education with two semesters left

at GRCC until she transfers to either
Grand Valley or Michigan State
University to finish her teaching
degree. Liz spent a semester as an

Dr. Kate Byerwalter

ASLC Community Service Work Study
(CSWS) student at Junior Achievement
(JA), an organization that focuses

on teaching children how they can
impact the world around them as
individuals, workers, and consumers.
For 3 days each week, Liz supported
JA's office needs (organizing the
interoffice computer system and
contacting volunteers affiliated with
the program), but she also had the
opportunity to teach kindergarten,
1st, and 3rd grade students the JA
curriculum in local elementary schools.

Liz's experience was largely centered
on learning communication skills
and on developing a better sense of
what her future career in Elementary
Education would be like. Scheduling
appointments and interacting with
clients taught Liz about effectively
communicating in a business setting.
Organizing JA's on-site data system
introduced her to how a business
organizes large amounts of client
information.

Associate Professor & Department Head—Behavioral Sciences

Academic Service-Learning Instructor

Dr. Kate Byerwalter introduced

14 students in her Fall, 2007
Developmental Psychology class to
a valuable academic service-learning
experience with Arbor Circle, a
corporation which provides mental
health, substance abuse, and family
services. Students met once a week
with at-risk youth enrolled in a
program called The Bridge. The
Bridge focuses on strengthening
social skills among youth who are
dealing with difficulties in their
home lives and a variety of domestic

disputes with their parents. She
incorporated academic service-
learning into this class initially
because of the appreciation

she has for its ability to educate
students by bringing class material
to life and giving them valuable
first-hand exposure to a variety

of course concepts.

Kate stressed the importance of
trying to extend beyond classroom
instruction on occasion, as a

tool to combat the complacency
students can sometimes settle into
when they become accustomed
to the job of being a student and
the academic responsibilities that
come along with this role. The
service experience at Arbor Circle
specifically gave students the
chance to engage with people in
their community “who were often
from a very different background
than themselves, which inevitably

Even more importantly, Liz's
experience built her career skills as

a future educator. Her interactions
with different kinds of learners and
students with unique personalities and
learning challenges specifically helped
her to develop a more well-rounded
understanding of the dynamics of
being an effective teacher. Engaging
students on an individual basis
allowed her to observe and use her
Education course concepts in meeting
her students’ learning needs.

Liz thoroughly enjoyed the CSWS
experience because it gave her

an opportunity to gain a better
understanding of general office
procedures and to cultivate her
desire to educate children within her
community. For Liz, CSWS was very
much about applying her education
through clarifying her career choice
and building new skills which will
serve her well in the future.

helped our students grow and mature
by helping them to understand those
around them better,” Kate said.

Also, in the field of Psychology in
particular, she believes that much of
what is studied is visible in the world
around students in their everyday
lives. Face-to-face communication
with the youth at Arbor Circle gave
her students insight into behavioral
causation. For instance, when they
encountered youth who have not had
a solid parental role model in their
lives, the GRCC students became
engaged in a more comprehensive
learning experience. They became
empowered learners who were able to
make connections and draw parallels
between their observations and
classroom theory.
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To train any person so as to develop the intellectual and moral powers

..-..‘ Katie Klooster

Katie Klooster is a GRCC student
who will graduate with an Associates
in Science in May, 2008 and transfer
to the Medical Imaging Program

at Grand Valley State University in
the Fall. Katie participated in an
academic service-learning experience
at Blandford Nature Center through
Assistant Professor Leigh Kleinert's
Human Anatomy and Physiology
course in Fall, 2007.

With two other classmates, Katie
researched, practiced, and gave three
presentations on the differences

in body systems between human

and animal anatomy to groups

of young children at Blandford
Nature Center—a local organization
whose mission is “to invite children
and the community to connect to

Kate highly recommends academic
service-learning to her faculty peers,
and stresses that the process of
incorporating it into course curriculum
is much less daunting than instructors
may perceive it to be. The academic
service-learning orientation is not very
time consuming, and the ASLC staff
helps to negotiate the relationship
between community partners

and students.

Academic Service-Learning Student — Blandford Nature Center

the land, to food and to their

surroundings through meaningful
hands-on experiences that lead to
sustainable and healthy choices."

As the topics of her presentations

were also those of her course
content, Katie saw ASL as an

effective way of strengthening her
understanding of the material she

was learning. The research she
conducted for a presentation on
the skeletal system, for instance,
was being covered in class the
same week and it was not only t
reiteration, but the internalizatio
of course material that made
this ASL experience truly about
educating—both herself and
the community. Teaching others
instilled in her an attentiveness
and thorough understanding of
the course material.

In addition to the educational
benefits, Katie was excited to
make a positive impact in the
community and to witness

the children’s reaction to her
presentations: “this experience

allowed me to help someone and

actually make a difference in the
community.” Blandford Nature
Center not only provided an

educational atmosphere, but also
a comfortable setting for children

to incorporate fun and learning.
The children regularly expressed

their immense gratitude for Katie's

upbeat use of fun facts and
jokes in her presentations. Katie
also realized that this experience
allowed the youth she taught

to take what they had learned
and share it with others—which
reflects the power of ASL to
educate everyone involved.
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Academic Service-Learning Center NEWS

Summer, 2008 Service
with the ASLC Staff

e The ASLC staff is seeking other
GRCC staff and faculty to serve
with them during two half-day
summer service projects at ASLC
core partners

® Open to all GRCC staff and
faculty

¢ Opportunities will be advertised
through the Learning Academy

Make a Difference Day
Service Projects
e Saturday, October 25, 2008

e Service projects at four ASLC
core partners

® Open to all GRCC students,
faculty, and staff

Service In the First Year
Experience (FYE)

e The ASLC will help to
organize Days of Service
in several FYE classes

Looking Ahead.. .New senice Projects for 2008-2009

Martin Luther King, Jr.
Day of Service

e A day of service and advocacy will
be offered on MLK Day 2009

® Open to all GRCC students,
faculty, and staff

Getting Involved

Want to know how to get involved
in the ASLC’s Civic Engagement
programs?

Academic Service-Leamning

For Faculty:

e Contact ASLC Faculty Liaison
Mursalata Muhammad for
professional development options
and assistance with course
integration

e Contact ASLC Community Liaison
Mike Schavey for an overview
of community needs and service
projects and placements at ASLC
core community partners

For Students:
* See the ASLC website for a list of
frequently offered ASL courses

e Attend an ASL Orientation session

Community Service
Work Study
e Contact AmeriCorps VISTA Terri

Beadle for available positions with
non-profit agencies

Volunteer

e Contact AmeriCorps VISTA Terri
Beadle for a list of volunteer
opportunities at ASLC core
community partners

e See the ASLC's Blackboard
“Get Involved” site at
www.grcc.edu/volunteer

Michigan Service
Scholars AmeriCorps

e Contact ASLC Community Liaison
Mike Schavey for details about
this scholarship program

FOR ASLC STAFF CONTACT
INFORMATION, SEE PAGE 8.

Terri Beadle

AmeriCorps-VISTA
(Volunteers in Service to America)
Academic Service-Learning Center

Terri Beadle is the ASLC's 2007-08
AmeriCorps VISTA through a grant
from Michigan Campus Compact

and the Corporation for National &
Community Service. AmeriCorps VISTA
is a national service program which
helps to address issues of poverty and
to build infrastructure in communities.

Michigan Campus Compact
AmeriCorps volunteers serve on
Michigan college campuses to support
the service work of students, faculty,
and staff. This year, Terri has helped

to manage the ASLC's Community

Service Work Study Program (CSWS)
and volunteer events with student
organizations. She has also been
instrumental in working with ASLC
core community partners through the
CSWS Program.

The ASLC Staff would like to express its sincere
gratitude and thanks on behalf of the entire
campus, and many organizations in the
community, for Terri’s commitment to service
in supporting GRCC'’s student, faculty, and staff
civic engagement.

ASLC Seeks AmeriCorps VISTA Applicants

The ASLC will be seeking applications for the

position of AmeriCorps VISTA to help coordinate the
Community Service Work Study and Volunteer programs.
This full-time 12 month national service opportunity
offers a monthly stipend, health insurance, and an
educational award. More information about the position
may be found by contacting ASLC Community Liaison
Mike Schavey.

ASL Course Designation

The ASLC Staff and a faculty advisory committee is working with GRCC's
Academic Governing Council (AGC) to explore how to best identify and
designate courses in the GRCC catalog and schedule as including academic
service-learning requirements or options. A proposal to AGC calls for a review
of potential ASL designated courses to meet best practice standards and the
development of a notation system which would alert students to the ASL
course components. The AGC will vote on the proposal in a future meeting.

New ASLC Video Highlights Stories of Service

Learn about the impact of service-
learning through the ASLC’s

new video at www.grcc.edu/
servicelearning or on YouTube at
www.youtube.com/grcc


http://www.youtube.com/watch?v=reUKci8K0P4

Awards and Recognitions
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Michigan | Campus Compact

Byerwalter is State Service
Award Winner

Dr. Kate Byerwalter is a 2008 winner of the Michigan Campus Compact
(MCQ) Faculty/Staff Community Service-Learning Award-the highest
MCC bestows on faculty and staff in the state of Michigan. She was
designated by peers as the faculty/staff person on campus who has made
the most outstanding contributions in service-learning and community
service, recognizing her influence on the engagement of students to be
involved in academic service-learning through modeling, influencing,

and instruction.

Kate models leadership by supporting changes in GRCC's Academic
Service-Learning initiatives. When the Academic Service-Learning
Center moved to a focus on core community partnerships, impact, and
assessment, Kate supported this change by partnering with one of the
Center’s core partners—Arbor Circle. She is also involved in initiatives
that share her academic service-learning experiences. In Fall, 2007, she
brought several of her students and her community partner to present
their perspectives on their service-learning experience during a faculty
salon forum.

GRCC Faculty Prepare for Academic
Service-Learning

The Fundamentals of Academic Service-Learning online course is the
primary GRCC faculty professional development opportunity offered by
the ASLC. The course helps faculty to prepare to integrate ASL into their
courses. The ASLC would like to acknowledge the current GRCC faculty
enrolled in this course:

Sherry Rhoden—Behavioral Sciences
Terry Stockton—Teacher Education and Behavioral Sciences

Cedric Williams—Behavioral Sciences

Awards for Student Service

Katie Klooster

Winner of the 2008 Heather Scott
Academic Service-Learning Award

This award is given in memory of

was active in multiple course-based

The award recognizes significant
contribution to the community and

service-learning courses.

Former GRCC Student Helps Tell Stories of Service

David Jackiewicz

ASLC Communications Intern—
Winter, 2008

David Jackiewicz, a graduate of

GRCC and now a senior in GVSU'’s
Communications Program, served as
a Communications Intern at the ASLC
during the Winter, 2008 semester. He
assisted with the development of an
ASLC communications plan and was
responsible for preparing publications,
including the newsletter, student
newspaper stories, and advertisements

for ASLC events. He also assisted in
the documentation of ASLC events
and activities by capturing video, audio
recording, still digital photos, and
interviewing service event participants.
Many of these documents will become
part of the new ASLC website which
premieres in Fall, 2008.

David recounts that the skills he
practiced during the internship
reinforced much of the theory he
learned in his GRCC and GVSU
coursework. For instance, through
interviewing students participating

in ASLC service-learning programs,

he practiced effective research,
interviewing, note taking, and news
story preparation skills which have
been part of his Journalism courses. He
also practiced his English composition
and textual analysis skills. David argues
“my English minor, for instance...has
instilled in me a very critical way of
thinking about and processing what |
read and hear. By applying this

same mentality to the transcription of
interviews, | was able to truly dissect
what the interviewees were saying
about their experiences with service-
learning in their community and
appropriately convey this through
the articles that | produced.”

Finally, through his ASLC internship,
David also learned about the structure
and function of a professional office
environment and practiced his
multi-tasking, organizational, and
time management skills. He strongly
recommends that students participate
in service-learning, internships, or
some other kind of experiential
learning to help supplement and
apply their academic coursework

as preparation for further education
and for careers.

David will graduate from GVSU
after the Fall, 2008 semester and
is considering graduate school in
Communications Studies.

The ASLC Staff would like to extend our heartfelt thanks to
David for his excellent work this semester. We also wish him
the best in his future studies and career.

Heather Scott, a GRCC student who

academic service-learning experiences
during her attendance at the college.

academic learning through academic
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Joel King

Winner of the 2008 Benham Service-
Learning Award

The Benham Service-Learning Award
recognizes students who have been
active, involved, and shown leadership
in service-learning activities.




ASLC Advisory Council Serves

Campus and Community

The ASLC would like to recognize the work of the ASLC Advisory
Council this academic year. This group of faculty, staff, students, and
community partners serves to give direction and policy guidance to
the ASLC. Members of the ASLC Advisory Council are:

GRCC Faculty, Staff,
and Students

Rebecca Brinks: Child Development/Teacher Education
Katie Budden: Art

Audrey Heckwolf: Culinary Arts

Holly Hoare: Biological Science

Judith Kienitz: Retired Faculty
Kathleen Owens: Counseling

Sarah Rose: Counseling

Kathleen Russell: Noorthoek Academy
Howard Shanken: Registrar

Ellen Stuart: Nursing

Patti Trepkowski: Dean—ISIS

Eric Williams: Student Congress

Community Partners

Mary Kay Baker: Interfaith Hospitality Network
Brenda Brame: United Way-KCTCC

Lori Fedewa: Inner City Christian Federation
Janelle Hill: Arbor Circle

Bob McKown: United Way 211

Rev. Barb Pekich: Heartside Ministry

Jane Royer: United Way Volunteer Center

Jan Stone: Grand Rapids Children’s Museum
Dan Tuuri: Kent Regional 4C

Steve Warner: Community Media Center

"Get Involved” Blacklboard Site
Highlights Local Service and
Leadership Opportunities

The ASLC has designed a new Blackboard site which lists many
volunteer opportunities with local non-profit and other community
organizations. Learn more about how to serve in the community at:
www.grcc.edu/volunteer.

Academic Service-Learning Center NEWS

Winter 2008

The Power of Partnerships

The ASLC has formal three year partnerships with the following
non-profit organizations which have identified their service needs
and worked with the ASLC to design service-learning projects
and placements. The ASLC wishes to acknowledge them for their
commitment to supporting GRCC students, faculty, and staff.

ASLC Core Community Partners

e Arbor Circle
e Blandford Nature Center
e Community Media Center
e East Leonard Elementary School
e Grand Rapids Children’s Museum
e Grand Rapids Housing Commission
e Heartside Ministry
e Inner City Christian Federation
e Interfaith Hospitality Network
e Junior Achievement
e Kent County Tax Credit Coalition
e Palmer Elementary School
e United Way 211

Academic Service-
Learning Center Staff

Dr. Wayne Sneath, Director

Mike Schavey, Community Liaison
Mursalata Muhammad, Faculty Liaison
Terri Beadle, AmeriCorps VISTA

Secretary:
Josephine Prince

Student Assistant:
Ryan Young

Contributing Newsletter
Wiriters and Editors:

Lead Writer:

David Jackiewicz
Editors:

Wayne Sneath
Mursalata Muhammad
Ryan Young

Contact Us:

Academic Service-Learning Center
Main Building, G2 Level, Room 59
8:00 a.m.-5:00 p.m. Monday-Friday
616-234-4162

616-234-3494 FAX
www.grcc.edu/servicelearning
E-mail: servicelearning@grcc.edu

ASLC MISSION

The mission of the
Academic Service-Learning
Center is to provide students,
faculty, and staff with
learning opportunities to
encourage them to become
responsible citizens




